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LAFORMELA S.R.0. COMPLAINTS PROCEDURE

OPENING PROVISIONS

This Complaints Procedure of LAFORMELA s.r.o., with its registered office at Na Florenci 1332/23, Nové Mésto, 110 01
Prague 1, Company ID No.: 223 05 581, incorporated in the Commercial Register maintained by the Municipal Court in
Prague, File No. 414304 ("Seller") regulates the basic mutual rights and obligations of the Buyer in connection with the
exercise of rights from defective performance or quality guarantee (complaints) when concluding purchase contracts in the
Seller's premises and by means of remote communication, in particular through the web interface of the e-shop at https://
www.laformela.com/.

This Complaints Procedure is an integral part of the Business Terms and Conditions of the Seller ("Business Terms and
Conditions") and unless otherwise stated in this document, terms used herein shall have the same meaning as in the
Business Terms and Conditions. The rights and obligations not regulated by this Complaints Procedure or the Business
Terms and Conditions shall be governed by the applicable laws of the Czech Republic. The Buyer is obliged to familiarise
itself with this Complaints Procedure and the Business Terms and Conditions before purchasing or ordering goods.

RIGHTS FROM DEFECTIVE PERFORMANCE AND QUALITY GUARANTEE

If the Buyer is a consumer, they can reproach a defect that appears on the goods within two (2) years from the date of
takeover, unless otherwise agreed; if the Buyer has reproached the Seller with a defect rightfully, the period according to
the previous sentence does not run for the period during which the Buyer cannot use the item. The Seller shall guarantee to
the Buyer that the goods have no defect on takeover. In particular, the Seller shall be liable to the Buyer that at the time of
takeover:

(a) the goods correspond to the agreed description, type and quantity, as well as quality, functionality, compatibility,
interoperability and other agreed properties;

(b) the goods are fit for the purpose for which the Buyer requires them and to which the Seller has agreed;

(c) the goods are supplied with the agreed accessories and instructions for use, including assembly or installation
instructions.

If the Seller does not separately warn the Buyer before the conclusion of the purchase contract that some property of the
goods differs and the Buyer does not expressly agree to this, the Seller is further liable to the Buyer that in addition to the
agreed properties within the meaning of Article 2.1 the goods:

(a) are fit for the purpose for which the goods of this kind are normally used, even with regard to third-party rights,
legislation, technical standards or industry codes of conduct, where there are no such technical standards;

(b) correspond in quantity, quality and other properties, including the lifetime, functionality, compatibility and safety, to
the usual properties of goods of the same kind that the Buyer can reasonably expect, even taking into account public
statements made by the Seller or by another person in the Seller’s contractual chain, in particular advertising or
labelling. The Seller shall not be bound by the public statement referred to in the preceding sentence if the Seller
proves that the Seller was not aware of it, or that it was modified at the time of the conclusion of the purchase
contract in a manner at least comparable to that in which it was made, or that it could not have influenced the
purchase decision;

(c) are delivered with accessories, including packaging, assembly instructions and other instructions for use that the
Buyer can reasonably expect; and

(d) correspond in quality or workmanship to the sample or model provided by the Seller to the Buyer prior to the
conclusion of the purchase contract.

If the defect of the goods becomes apparent within one (1) year from the takeover date, the goods shall be deemed to have
already been defective upon takeover, unless the nature of the goods rules this out; this period shall not run for the time
during which the Buyer cannot use the goods, in the case that the Buyer has reproached the defect rightfully.

If the purchase contract, guarantee certificate (terms), advertisement or packaging of the goods specify different guarantee
periods, the longest guarantee period applies.

The Buyer does not have any right under defective performance if the Buyer caused the defect themselves.
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A defect is not wear and tear of an item caused by normal use thereof, or, in the case of a used item, wear and tear
corresponding to the extent of its previous use.

If the item has a defect, the Buyer can demand its removal. The Buyer may, at their option, demand the delivery of a new
item without defect or repair of the item, unless the chosen method of removing the defect is impossible or
disproportionately expensive compared to the other method; this shall be assessed in particular with regard to the
significance of the defect, the value the item would have without the defect, and whether the defect can be removed by the
other method without significant difficulty for the Buyer.

The Seller may refuse to remove the defect if it is impossible or unreasonably costly to do so, particularly in view of the
significance of the defect and the value the item would have without the defect.

The Seller shall remove the defect within a reasonable time after it has been reproached, so as not to cause significant
inconvenience to the Buyer, taking into account the nature of the item and the purpose for which the Buyer purchased the
item.

In order to remove the defect, the Seller shall take over the item at its own expense.

If the Buyer does not take over the item within a reasonable time after the Seller has informed the Buyer of the possibility
to take over of the item after repair, the Seller shall be entitled to a storage fee; if the Parties have not agreed on the storage
fee amount, the usual amount shall be deemed to have been agreed.

The Buyer may request a reasonable discount or withdraw from the contract if:
(a) the Seller has refused or failed to remove the defect in accordance with Articles 2.6 and 2.7,
(b) the defect manifests itself repeatedly;
(c) the defect constitutes a material breach of the contract; or

(d) it is evident from the Seller's statement or from the circumstances, that the defect will not be removed within a
reasonable time or without significant inconvenience to the Buyer.

Reasonable discount shall be determined as the difference between the value of the non-defective item and the defective
item received by the Buyer.

The Buyer cannot withdraw from the contract if the defect of the item is insignificant; it shall be deemed that the defect is
not insignificant.

If the Buyer withdraws from the contract, the Seller shall refund the purchase price to the Buyer without undue delay after
the Seller has received the item or after the Buyer has proven to the Seller that the Buyer has sent the item.

EXCLUSIONS FROM THE SELLER'S LIABILITY FOR DEFECTIVE PERFORMANCE AND FROM THE
QUALITY GUARANTEE

The provisions set out in this Complaints Procedure shall not apply if:

(a) the defect already existed at the time of takeover and a discount on the purchase price is agreed for such a defect;

(b) the defect has been caused by the Buyer and has occurred by improper handling or treatment of the goods;

(c) the defect has been caused by excessive loading or by using the goods in conditions other than those appropriate to the
goods;

(d) the defect has been caused by the Buyer and has occurred by improper use, storage or improper maintenance in
violation of the Seller's and manufacturer's instructions, or by other Buyer’s intervention or mechanical damage; or

(e) the defect has occurred as a result of an external event beyond the Seller's control.

The Buyer acknowledges that if the goods are delivered by parcel service or another carrier, the Buyer is obliged to check,
before confirming the takeover, the integrity of the packaging of the shipment, adhesive tapes, and in case of doubt, that the
shipment shows defects, the Buyer has the right to refuse to take over an incomplete or damaged shipment.
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COMPLAINT PROCESS

The Buyer is obliged to reproach the defect without undue delay after they have had an opportunity to inspect the goods
and could have detected the defect with sufficient care, either by indicating the defect or by notifying how it manifests
itself. In particular, the Buyer is obliged to duly inspect the goods for quantitative and qualitative defects before signing the
delivery note.

The Buyer has the right to file a complaint with the Seller, specifically at any of the Seller’s premises where the acceptance
of the complaint is possible with regard to the range of goods sold, or at the Seller’s registered office; however, if another
person is designated to carry out the repair and this person is in the Seller's location or in a location closer to the Buyer, the
Buyer shall reproach the defect to the person designated to carry out the repair. The Buyer has the right to file a complaint
also by mail or electronically at info@laformela.com. The Buyer is obliged to prove their right to file a complaint, in
particular, to substantiate the date of purchase, either by submitting the sales note, guarantee certificate or in another
credible manner.

The Seller is obliged to issue for the Buyer a written confirmation stating the date on which the consumer filed the
complaint, its content, the method of handling the complaint required by the consumer, and the contact details of the
consumer for the purpose of providing information on the complaint handling.

The complaint, including the removal of the defect, must be resolved, and the consumer must be informed thereof, within
30 days of the date of filing of the complaint at the latest, unless the Seller and the Buyer agree on a longer period. If the
Seller does not settle the complaint within the specified time and does not inform the Buyer of the manner of its settlement,
the Buyer in the position of a consumer is entitled to withdraw from the purchase contract or to demand a reasonable
discount from the purchase price.

The Seller is obliged to issue a confirmation for the consumer, stating the date and manner of the complaint handling,
including the confirmation of the performed repair and its duration, or written reasoning for rejection of the complaint.

If the Buyer is not a consumer, the time limits under Article 4.4of this Complaints Procedure do not apply, but the Seller
undertakes to resolve the complaints as soon as possible with respect to the expert assessment of the goods by the Seller or
manufacturer.

FINAL PROVISIONS

The Buyer, who is a consumer, has the right to out-of-court dispute resolution (ADR) from the contract with the Seller in
accordance with Section 20d et seq. of Act No. 634/1992 Coll., on Consumer Protection, as amended, through the Czech
Trade Inspection Authority (www.coi.cz). The out-of-court settlement of a consumer dispute is initiated upon the Buyer’s
proposal, which may be submitted in writing, orally into a protocol, or electronically via the on-line form on the website of
the Czech Trade Inspection Authority. No provision in this Article shall preclude the Buyer from pursuing their claim in a
court of competent jurisdiction.

To file a complaint, the Buyer may use the model complaint form, which forms an annex to this Complaints Procedure.

The Seller may change or amend the wording of this Complaints Procedure at any time. This provision, however, does not
affect the rights and obligations arising from purchase contracts concluded before the effective date of the new Complaints
Procedure.

This Complaints Procedure shall become valid and take effect on 23. 7. 2025.
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MODEL COMPLAINT FORM
(COMPLAINT SHEET)

Fill in this form and send it to the company LAFORMELA s.r.o. only if you wish to exercise the right of defective performance
and quality guarantee in accordance with the Complaints Procedure.

To: LAFORMELA s.r.o., e-mail: info@laformela.com, delivery address: Dusni 4, 110 00 Prague 1, Czech
Republic

Buyer:

Name and surname:
Address:

Phone:

E-mail:

Account number:
Complained goods:

Goods identification:

Document number:

Order number and date of sale:

Defect description:
Content of the package when handed over to the complaint procedure:
Preferred method of complaint handling:

a) repair

b) exchange

c) discount

d) withdrawal from the contract

Date:

Signature:
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REKLAMACNI RAD SPOLECNOSTI LAFORMELA S.R.O.

ZAKLADNI USTANOVENI

Tento reklamacni fad spole¢nosti LAFORMELA s.r.o0., se sidlem Na Florenci 1332/23, Nové Mésto, 110 01 Praha 1, 1CO:
223 05 581, zapsané v obchodnim rejstiiku vedeném Méstskym soudem v Praze, spisova znacka C 414304 (,,prodavajici)
upravuje zakladni vzajemnd prava a povinnosti kupujiciho v souvislosti s uplatnénim prav z vadného plnéni ¢i zaruky za
jakost (reklamace) pfi uzavirani kupnich smluv v provozovné prodavajiciho a pomoci prostiedkii komunikace na dalku,
zejména prostiednictvim webového rozhrani internetového obchodu na adrese https:/www.laformela.com/.

Tento reklamacni fad je nedilnou soucasti obchodnich podminek prodéavajiciho (,,obchodni podminky*) a neni-li v tomto
dokumentu uvedeno jinak, maji pojmy zde pouzivané stejny vyznam jako v obchodnich podminkach. Prava a povinnosti
neupravené timto reklamaénim ¥adem anebo obchodnimi podminkami se #di platnymi pravnimi predpisy Ceské republiky.
Kupujici je povinen se seznamit s timto reklamac¢nim fadem a obchodnimi podminkami jesté pfed nakupem nebo
objednanim zbozi.

PRAVA Z VADNEHO PLNENi A ZARUKA ZA JAKOST

Je-li kupujicim spottebitel, mize vytknout vadu, kterd se na zbozi projevi v dob& dvou (2) let od pfevzeti, neni-li sjednano
jinak; vytkl-li kupujici prodavajicimu vadu opravnéné, doba dle predchozi véty nebézi po dobu, po kterou kupujici nemtze
véc uzivat. Prodavajici odpovida kupujicimu, ze zbozi pfi pfevzeti nema vady. Prodavajici zejména odpovida kupujicimu,
ze v okamziku pievzeti:

(a) zbozi odpovidd ujednanému popisu, druhu a mnozstvi, jakoz i jakosti, funkEnosti, kompatibilité, interoperabilité
a jinym ujednanym vlastnostem,;

(b) je zbozi vhodné k ucelu, pro ktery ho kupujici pozaduje a s nimzZ prodavajici souhlasil;

(¢) je zbozi dodano s ujednanym piisluSenstvim a pokyny k pouziti, véetné navodu k montazi nebo instalaci.

v

Neupozorni-li zvlast’ prodavajici kupujiciho pied uzavienim kupni smlouvy, ze se néktera vlastnost zbozi lisi, a kupujici
s tim neprojevi vyslovny souhlas, odpovida prodavajici kupujicimu dale, ze vedle ujednanych vlastnosti ve smyslu ¢lanku
2.1 je zbozi:

(a) vhodné k ucelu, k némuz se zbozi tohoto druhu obvykle pouziva, i s ohledem na prava tietich osob, pravni predpisy,
technické normy nebo kodexy chovani daného odvétvi, neni-li technickych norem;

(b) mnozstvim, jakosti a dalS§imi vlastnostmi, vCetné zivotnosti, funkénosti, kompatibility a bezpecnosti, odpovida
obvyklym vlastnostem zbozi téhoz druhu, které mtize kupujici rozumné ocekavat, i s ohledem na vetejna prohlaseni
u¢inéna prodavajicim nebo jinou osobou ve smluvnim fetézci prodavajiciho, zejména reklamou nebo oznacenim.
Vetejnym prohlasenim podle predchozi véty neni prodavajici vazan, pokud prokaze, ze si ho nebyl védom nebo zZe
bylo v dobé uzavieni kupni smlouvy upraveno alespon srovnatelnym zplsobem, jakym bylo ucinéno, anebo Ze na
rozhodnuti o koupi nemohlo mit vliv;

(c) dodano s pfisluSenstvim, v€etn¢ obalu, ndvodu k montdzi a jinych pokynii k pouziti, které miize kupujici rozumné
oCekavat; a
(d) odpovida jakosti nebo provedenim vzorku nebo piedloze, které prodavajici kupujicimu poskytl pfed uzavienim kupni
smlouvy.
Projevi-li se vada zbozi v pribéhu jednoho (1) roku od pfevzeti, ma se za to, ze zbozi bylo vadné jiz pfi prevzeti, ledaze to
povaha zbozi vylucuje; tato doba nebézi po dobu, po kterou kupujici nemlze véc uzivat, v pfipad¢, ze vadu vytkl
opravnéné.
V piipadg, ze kupni smlouva, zarucni list (podminky), reklama ¢i obal zbozi urcuji rozdilné délky zarucni doby, plati doba
z nich nejdelsi.
Pravo z vadného plnéni kupujicimu nenalezi, pokud vadu sam zpisobil.
Vadou véci neni opotiebeni véci zplsobené jejim obvyklym uzivanim nebo u pouzité véci opotiebeni odpovidajici mite
jejiho predchoziho pouzivani.
Ma-li véc vadu, mize kupujici pozadovat jeji odstranéni. Podle své volby mtize pozadovat dodani nové véci bez vady nebo
opravu véci, ledaze je zvoleny zpisob odstranéni vady nemozny nebo ve srovnani s druhym nepiimétené nakladny; to se
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posoudi zejména s ohledem na vyznam vady, hodnotu, kterou by véc méla bez vady, a to, zda miize byt druhym zpisobem
vada odstranéna bez znaénych obtizi pro kupujiciho.

Prodévajici mize odmitnout vadu odstranit, je-li to nemozné nebo nepfiméfené nakladné zejména s ohledem na vyznam
vady a hodnotu, kterou by véc méla bez vady.

Prodavajici odstrani vadu v pfiméfené dob€ po jejim vytknuti tak, aby tim kupujicimu nezptisobil znac¢né obtize, pficemz se
zohledni povaha véci a tcel, pro ktery kupujici véc koupil.

K odstranéni vady pievezme prodavajici véc na vlastni naklady.

Neptevezme-li kupujici véc v ptimétené dob¢ poté, co jej prodavajici vyrozumél o moznosti véc po opraveé prevzit, nalezi
prodavajicimu uplata za uskladnéni; neujednaji-li strany jeji vysi, plati za ujednanou vyse obvykla.

Kupujici mize pozadovat priméfenou slevu nebo odstoupit od smlouvy, pokud:
(a) prodavajici vadu odmitl odstranit nebo ji neodstranil v souladu s ¢lanky 2.6 a 2.7;
(b) se vada projevi opakovang;
(c) je vada podstatnym porusenim smlouvy; nebo

(d) je z prohlaseni prodavajiciho nebo z okolnosti zjevné, Zze vada nebude odstranéna v pfiméfené dobé nebo bez
znacnych obtizi pro kupujiciho.

Pfimétena sleva se urci jako rozdil mezi hodnotou véci bez vady a vadné véci, kterou kupujici obdrzel.

Kupujici nemtize odstoupit od smlouvy, je-li vada véci nevyznamnd; ma se za to, ze vada neni nevyznamna.

Odstoupi-li kupujici od smlouvy, prodavajici vrati kupujicimu kupni cenu bez zbyteéného odkladu poté, co obdrzi véc nebo
co mu kupujici prokaze, Zze véc odeslal.

VYLUKY Z ODPOVEDNOSTI PRODAVAJICIHO ZA VADNE PLNENI A ZE ZARUKY ZA JAKOST

Ustanoveni uvedena v tomto reklama¢nim fadu se nepouziji, pokud:

(a) vada existovala jiz v dob¢ ptfevzeti a pro takovou vadu je sjednana sleva z kupni ceny;

(b) vada byla zpiisobena kupujicim a vznikla neodbornou manipulaci nebo oSetfenim zbozi,

(c) vada byla zpusobena nadmérnym zatéZzovanim nebo pouzitim v jinych nez zbozi odpovidajicich primétrenych
podminkach;

(d) vada byla zpisobena kupujicim a vznikla nespravnym uzivanim, skladovanim nebo nespravnou udrzbou v rozporu
s pokyny prodavajiciho a vyrobce ¢i jinym zasahem kupujiciho nebo mechanickym poskozenim; nebo

(e) vada vznikla v disledku vnéj$i udalosti mimo vliv prodavajiciho.

Kupujici bere na védomi, ze pokud je zbozi dodéno zasilkovou sluzbou nebo jinym pifepravcem, je kupujici povinen
zkontrolovat pfed potvrzenim ptevzeti neposkozenost obalu zasilky, lepicich pasek a v ptipadé pochybnosti, ze zasilka
vykazuje vady, ma kupujici pravo odmitnout pfevzeti netuplné nebo poskozené zasilky.

PRUBEH REKLAMACE

Kupujici je povinen vytknout vadu bez zbytecného odkladu poté, kdy mél moznost zbozi prohlédnout a mohl vadu pfi
dostatecné péci zjistit, a to bud’ oznacenim vady, nebo oznamenim, jak se projevuje. Kupujici je zejména povinen pred
podpisem dodaciho listu zbozi fadné prohlédnout, zda nema kvantitativni anebo kvalitativni vady.

Kupujici ma pravo uplatnit reklamaci u prodavajiciho, a to v kterékoliv jeho provozovné, v niz je pfijeti reklamace mozné
s ohledem na sortiment prodavaného zbozi, pfipadn¢ i v jeho sidle; je-1i vSak k oprave urcena jina osoba, kterd je v misté
prodavajiciho ¢i v misté pro kupujiciho blizsim, kupujici vytkne vadu tomu, kdo je uréen k provedeni opravy. Kupujici ma
pravo uplatnit reklamaci i prostfednictvim poSty ¢i na elektronické adrese info@laformela.com. Kupujici je povinen
prokazat, ze mu nalezi pravo uplatnit reklamaci, zejména dolozit datum koupé, a to bud’ pfedlozenim prodejniho dokladu,
zarucniho listu, popf. jinym vérohodnym zptisobem.

Prodavajici je povinen vydat kupujicimu pisemné potvrzeni, ve kterém uvede datum, kdy spotiebitel reklamaci uplatnil, co
je jejim obsahem, jaky zplsob vyfizeni reklamace spotiebitel pozaduje a kontaktni udaje spotiebitele pro ucely poskytnuti
informace o vyfizeni reklamace.
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Reklamace v¢etné odstranéni vady musi byt vyfizena a spotfebitel o tom musi byt informovan nejpozdéji do tiiceti (30)
dnti ode dne uplatnéni reklamace, pokud se prodavajici s kupujicim nedohodne na delsi lhaté. Pokud prodavajici ve
stanovené dobé reklamaci nevyftidi a neinformuje o zptisobu jejiho vyfizeni kupujiciho, je kupujici v postaveni spotiebitele
opravnén od kupni smlouvy odstoupit nebo pozadovat pfiméfenou slevu z kupni ceny.

Prodavajici je povinen vydat spotiebiteli potvrzeni o datu a zpdsobu vyfizeni reklamace, véetné potvrzeni o provedeni
opravy, a dobé¢ jejiho trvani, pfipadné pisemné odivodnéni zamitnuti reklamace.

V pripadé, ze kupujici neni spotfebitelem, neuplatni se lhity dle ¢lanku 4.4 tohoto reklamacniho fadu, ale prodavajici se
zavazuje reklamace feSit v co nejkrat$i mozné 1hiit€ s ohledem na odborné posouzeni zbozi prodavajicim nebo vyrobcem.

ZAVERECNA USTANOVENI

Kupujici, ktery je spotfebitelem, ma pravo na mimosoudni feSeni pfipadnych sporti (ADR) ze smlouvy s prodavajicim
v souladu s § 20d a nasl. zdkona ¢. 634/1992 Sb., o ochrané spotiebitele, ve znéni pozdejsich predpist, a to prostiednictvim
Ceské obchodni inspekce (www.coi.cz). Mimosoudni feeni spotiebitelského sporu se zahajuje na navrh kupujiciho, ktery
lze podat zejména pisemné, Ustné¢ do protokolu anebo elektronicky prostiednictvim on-line formulafe uvedeného na
internetovych strankach Ceské obchodni inspekce. Zadné z ustanoveni tohoto &lanku nevyluéuje moznost kupujiciho
obratit se se svym narokem na piislusny soud.

Pro uplatnéni reklamace mize kupujici vyuzit vzor reklamacniho formulare, ktery tvoii pfilohu tohoto reklamacniho fadu.

Znéni tohoto reklamacniho fadu muze prodavajici kdykoli ménit ¢i dopliiovat. Timto ustanovenim vsak nejsou dotéena
prava a povinnosti vzniklé z kupnich smluv uzavienych pred t€¢innosti nového reklamacniho fadu.

Tento reklamacni fad nabyva platnosti a G¢innosti dne 23. 7. 2025.
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VZOROVY FORMULAR PRO UPLATNENI REKLAMACE
(REKLAMACNI LIST)

Vyplite tento formular a poslete jej spolecnosti LAFORMELA s.r.o. pouze v pripadeé, Ze chcete uplatnit pravo z vadného plneni
a zaruky za jakost v souladu s reklamacnim rdadem.

Adresat: LAFORMELA s.ro., e-mail:_info@laformela.com, adresa pro dorucovani: Dusni 4, 110 00
Praha 1, Ceskd republika

Kupujici:

Jméno a piijmeni:

Adresa:

Telefon:

Email:

Cislo uétu:
Reklamované zbozi:

Oznadeni zbozi:

Cislo dokladu:

Cislo objednavky a datum prodeje:

Popis zavady:
Obsah baleni pri predani do reklamacniho Fizeni:
Preferovany zpiisob vyrizeni reklamace:

a) oprava

b) vyména

c) sleva

d) odstoupeni od smlouvy

Datum:

Podpis:
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